
Your Keter product was manufactured from high-quality materials under rigorous control and 
supervision. 

This warranty covers product failure resulting from defects in manufacturing or materials for 
a period of five years from the date of original retail purchase (The term “defects" is defined as 
imperfections that impair the use of the Product for its intended purpose). 

This warranty does not cover defects resulting from normal wear and tear, including, but not 
limited to, scuffing, scratches or fractures caused during use, discoloration or fading, rusting, 
unreasonable use, abuse, negligence, alterations, painting, moving, transporting or relocating 
the Product, and “acts of nature,” including but not limited to, hail, any type of storm, flood and 
fire and other causes beyond Keter’s control .Keter shall not be liable for inconvenience, labor, 
loss of time, maintenance, removal or reinstallation of the Products or other incidental, special or 
consequential damages arising in relation with the purchase or use of the Product (including but 
not limited to damages incurred to: objects stored in such Product and/or outside of it, damages 
to persons etc…).

Assembly and handling (if applicable to the Product) not in accordance with the Product’s 
user manual, and following the care and safety guidelines and usage for commercial or public 
applications, will void this warranty.

Upon original proof of purchase and evidence of the claimed product failure, and subject to 
promptly reporting the failure following its discovery, Keter, at its sole discretion, will replace 
defective parts of the Product, or refund you a prorated portion of the purchase price on a straight 
line depreciated basis for the length of the warranty according to Keter policy. 

This paragraph may be applicable subject to prior examination of the alleged defective products 
by Keter. 

Care and Safety Guidelines: 

•	 Do not skip any steps when assembling. Assemble all the parts according to the user manual. 
•	 Wear safety goggles and always follow the manufacturer’s instructions when using power tools.
•	 Do not store hot items, such as recently used grills and blowtorches, and volatile chemicals in 

the product.
•	 Standard Warranty: Product shall be used only for home environment.
•	 Heavy Warranty and Premium Heavy Warranty: Product can also be used for higher demanded 

performance. 
•	 Failures due to misuse, abuse or normal wear and tear are not covered by this warranty.

5 Year Limited Warranty


